
CourtCall Case Study

CourtCall video used for civil trial involving multiple 
witness testimony from around the world.

Challenge

A civil trial in Toronto commencing in ten days, requiring 
testimony from eleven witnesses across Canada, 
United States, Europe, Russia, and parts of Asia. Travel, 
accommodations and legal expenses would have cost 
litigants upwards of $78,317.00 CAN ($60,000 US).

Solution

CourtCall’s video platform was the ideal solution for the 
eleven days of testimony. Large screens in the courtroom 
allowed the judge to see participants online in their homes 
and offices. Witnesses were able to provide testimony 
without traveling to court.

Results

By allowing remote testimony, litigants in the case were 
billed a total of $1,850.24 CAN ($1,417.50 US), spared 
the flight and hotel expenses that would have been 
required to bring each witness to court individually.

Highlights

•	 98% savings using remote testimony
•	 International roster of witnesses summoned to hearing 

on short notice
•	 Using CourtCall roughly the cost of one night’s hotel 

stay for eleven witnesses

Photoshopped images used for illustrative purposes.

CIVIL | FAMILY | REMOTE ARRAIGNMENT | PROBATE | CRIMINAL | BANKRUPTCY | VIDEO REMOTE INTERPRETATION | WORKERS’ COMPENSATION | ADR | MENTAL HEALTH
© 2018 CourtCall


